
2021 TO 2022 FISCAL YEAR

30th Annual
Report

PREPARED BY



Greetings from WSN

Anti-stalking law (Criminal Harassment) passed by the federal Canadian government (1993)
The passing and implementation of Bill 168: Amendments to the Occupational Health and

The implementation of more than one Ontario Sexual Violence Action Plan (2011, 2015).

The passing and implementation of Bill 132: Sexual Violence and Harassment Action Plan

Increased recognition of human trafficking for the purposes of sexual exploitation occurring in

The Women’s Support Network of York Region (WSN) marks 30 years of supporting survivors of
sexual violence; so much has happened in 30 years! As survivor advocates, we have seen many
changes – and challenges – affecting survivors of sexual violence.

It’s important to remember how far we’ve come. Since WSN was established in 1992, we’ve seen
the following shifts in legislation and policies addressing sexual violence:

      Safety Act. Bill 168 brought changes to Ontario’s Occupational Health and Safety Act,
      strengthening protections for workers from workplace violence, including sexual violence and
      harassment (2010)

      These action plans brought many community and government leaders together to reduce
      sexual violence. Plans included increased prevention education and awareness, increased
      resources to support survivors of sexual violence, and commitments to introduce legislation
      related to sexual violence response

      Act (Supporting Survivors and Challenging Sexual Violence and Harassment, 2015). This Bill
      brought in a variety of legislation and policy related to sexual violence in Ontario, including a
      new requirement that every college, university or career college have a sexual violence
      policy

     Ontario. This work includes an Anti-Human Trafficking Strategy, focusing on awareness,
     supporting survivors and holding offenders accountable (2020–2025 strategy)

Many more accomplishments could be added to this list. Improvements such as amendments to
Canadian family law, changes to sexual assault laws, and the development of programs for
survivors of gender-based violence have all been made thanks to the “resolute perseverance,
unrelenting lobbying...and demands for change” [1] by survivors and advocates. WSN is proud to
be a part of this work.

As a community-based sexual assault centre, our approach to support is informed by what we
learn from survivors in the community. For example, in 2014 WSN led consultations with those at-
risk of and experiencing human trafficking in York region. The findings informed the creation of a
local community coalition and an action plan dedicated to human trafficking prevention and
response, and eventually, services for trafficked survivors. Today, WSN’s anti-human trafficking
programs are built on this past work, and include counselling, crisis and case management
supports as well as the Safe Passages Healing Retreat and group program. This unique program is
a model built by WSN in consultation with subject matter experts and may well be adapted by 
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Greetings from WSN

3726 calls on the 24 hour crisis line an chat support
185 Sexual violence survivors received individual trauma counselling
106 group counseling sessions held
82 Survivors of sex trafficking or at risk of sex trafficking supported through group support

3937 unique participants from the community took part in WSN’s public education

613 participants in helpful relationships workshops

other centres in their efforts to support trafficked survivors and is now in it’s third year held
twice per fiscal year.

At WSN, we know that awareness of sexual violence is increasing —a significant and positive
achievement. There is also an increasing understanding of how different people experience sexual
violence differently. For example, young people from marginalized racial, sexual and
socioeconomic groups are more vulnerable to being targeted for sexual harassment and sexual
assault [2]. A Canadian national inquiry found that Indigenous women and girls are 16 times more
likely to be killed or to disappear than white women [3]; and research suggests that trans-
individuals (trans women and trans men) are at higher risk of sexual violence than cisgender men
[4], [5] . In recent years, new challenges have also arisen: new realities have contributed to the
ways in which sexual violence can happen. For example, the pandemic has made vulnerable
people more susceptible to trafficking, and young people have been online more, putting them at
risk of online sexual exploitation [6].

At WSN we strongly believe in the value of community-based support. In 2017, a government
report pointed to the community-based sexual assault centre service model as a best practice in
sexual violence support. Strengths mentioned in the report include believing survivors, being
trauma-informed, bringing an anti-racist, anti-oppressive and intersectional approaches to
counselling work, and the importance of having a continuum of support options [7]. To have our
services identified as helpful to survivors in this way is incredibly meaningful. It can lead to a
better understanding of what sexual violence survivors need in order to heal—and it means we
are making a difference in the lives of survivors.

While WSN has had much success over 30 years we are also aware that more work remains. Year
after year WSN’s service delivery stats increase. In the 2021/2022 fiscal year alone, WSN saw:

       and activities

       presentations

The support of generous donors, funders, and community partners, as well as WSN’s dedicated
team, yielded these service delivery stats. Of note, now in to year 3 of the COVID-19 pandemic,
WSN has managed to repeatedly pivot its service delivery model from in person to virtual
services.
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Greetings from WSN

Within these recent months our team has finally begun the shift and has been able to revert back

toa hybrid model of in-person and virtual programs. We are supremely grateful to our major

funders who provided WSN with the resources necessary to adapt our programming so that our

amazing staff were able to accommodate and continue providing critical services to clients all

the while remaining safe in a remote work style. These times have been challenging indeed. The

WSN Board has supported the management team extensively and is regularly awed by their

astounding leadership.

We believe that it takes a community to end sexual violence: prevention, addressing the root

causes of violence and sustainable core funding is all a part of the solution. For this reason, we

ask Ontario’s leaders to commit to investing in community-based sexual assault centres, and

meeting the needs of survivors. Commitment from community leaders to address sexual violence

can make a big difference in reducing stigma and increasing resources for survivors. The policy

achievements listed at the beginning of this report are a testament to that.

As we mark 30 years, we continue our commitment to improving the lives of survivors of sexual

violence in York Region.

In solidarity,

Kelly and Jackie

1 Bonisteel, M. and Linda Green. “Implications of the Shrinking Space for Feminist Anti-violence Advocacy”. Presented at the 2005

Canadian Social Welfare Policy Conference, Forging Social Futures,Fredericton, New Brunswick, Canada: 20.

 2 Wolfe and Chiodo, CAMH, 2008, p. 3.

3 National Inquiry into Missing and Murdered Indigenous Women and Girls (MMIWG). Report released June 2019. Online:

https://www.mmiwg-ffada.ca/

4 Factor &amp; Rothblum, (2007).

5 Bauer, Greta &amp; Scheim, Ayden. (2015). Transgender People in Ontario, Canada: Statistics from the Trans PULSE Project to Inform

Human Rights Policy: 4.

6 Gallorini, M for WBFO (NPR). June 10, 2020. Coronavirus pandemic has opened opportunity for human trafficking. Online:

https://news.wbfo.org/post/coronavirus-pandemic-has-opened-opportunity-human-trafficking

7 Ontario Ministry of the Status of Women and Shore Consulting. November 14, 2017. FINAL REPORT: Review of Sexual Violence

and Harassment Counselling Services and Helplines: 6-7, 10.
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WSN Programs

Our Counseling Program provides individuals who have experienced sexual violence with
client-centered, trauma-informed counselling at no cost, no matter where they are in their
healing journey. We offer rapid response counseling and group sessions. This year, we have
held our counseling sessions virtually with end-to-end encryption, mitigating privacy concerns
and ensuring the confidentiality of our clients.  In 2021-2022, 185 sexual violence survivors
received support through individual counselling.

SEXUAL VIOLENCE COUNSELING 

The Anti-Human Trafficking Program includes case management, trauma counseling, safety
planning, outreach, groups, housing subsidy, and practical assistance, it also includes the Safe
Passages Healing Retreat and group programs, and referrals to other community services  such
as housing supports, income support and legal support.

ANTI-HUMAN TRAFFICKING 

Prevention is an important aspect of the work we do. We offer prevention education
workshops and presentations, take part in community events, and provide educational
materials to interested groups such as schools, faith-based groups, local organizations and the
community. Presentations have occurred virtually over Zoom in the past year. In 2021-2022,
3937 unique participants from the community took part in WSN’s public education
presentations.

All WSN counseling services are offered in both official languages through Multicultural
Community Interpretation Services. We are also a member of Violence Against Women French
Language Service Referral Agreement in York Region, through which we first refer and help
connect French speaking support seekers to agencies serving the French speaking community.

FRENCH SERVICES
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WSN Programs

24/7 crisis line & online crisis chat responds to  community members who have been affected
by sexual violence, childhood sexual abuse, sexual exploitation for the purpose of human
trafficking, sexual harassment, date rape, and other forms of violence. The Crisis Line operates
24-hours a day, seven days a week, and every day of the year. The online crisis chat operates
Wednesday - Saturday from 3-9PM. Trained staff and volunteers respond to calls with care,
sensitivity, and non-judgmental support.

24/7 CRISIS LINE & ONLINE CRISIS
CHAT

The Virtual Drop In Support program was developed in response to an increased need for
immediate support in York region. Survivors are able to receive support from a WSN staff
member by entering the virtual space which operates every Tuesday from 4 - 7PM.

VIRTUAL DROP IN SUPPORT
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The Safe Passages Healing Retreat program is a group program that is dedicated supports survivors
of human trafficking for the purpose of commercial sexual exploitation. It includes group and retreat
components. Despite the  challenges created by  the COVID-19 pandemic,  the Safe Passages Healing
Retreat ran two times in 2021-2022 as a hybrid model offering both virtual and in-person
programming. 

In 2021-2022,  7 of 8 survivors (88%) in this program either agreed or strongly agreed that the group
component had supported them to deal with their emotions. After the retreat, all of the survivors
agreed or strongly agreed that they felt a sense of strength, with most strongly agreeing with the
statement

WSN Programs
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Pathways to Healing and Recovery from Trauma is a group counseling program for survivors of
sexual violence.  This group counseling program provides a safe, and structured space for
individuals to explore trauma recovery work. The program empowers survivors to feel a
greater sense of control over self and environment, reduces isolation, enhances coping skills,
and provide a safe context for survivors to interact with others who share common
experiences. 

In  2021-2022 fiscal year, WSN facilitated 3 cohorts of Pathways to Healing and Recovery from
Trauma, supporting a total of 26 survivors of sexual violence. Clients were also supported
through practical assistance such as gift cards for meals and childcare to support their
participation.

SAFE PASSAGES HEALING RETREAT & GROUPS

PATHWAYS TO HEALING  & RECOVERY FROM
TRAUMA



Helpful Relationships is a group program for youth of all genders (15-19), led by WSN in
partnership with the YMCA Employment Center. Helpful Relationships programming brought a
workshop series on prevention education and skill-building topics – such as healthy
relationships, consent and self-care – to marginalized youth in York region. From 2019-2022,
Helpful Relationships was funded by the Ontario Trillium Fund.

During the COVID-19 pandemic, the program was offered virtually, and successfully reached
800 youth. Over the 2 years that this program ran, 87% of youth participants responded that
they learned something new that they could be apply to their lives. In the final program year,
over 90% of youth participants said that the presentation style was interesting and  97%
found that the content engaging and clear.  Through Helpful Relationships, youth facing
barriers  developed stronger emotional and social skills by accessing community resources
and relationship skills . 

WSN Programs
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Community Awareness & Outreach

Through the 2021-2022 fiscal year, outreach efforts have taken many shifts at  WSN. 
 We have continued our outreach efforts remotely, and with COVID restrictions lifting,

are now able to create more visibility of WSN in public spaces and events. 9
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SEXUAL VIOLENCE SURVIVORS RECEIVED
INDIVIDUAL TRAUMA COUNSELING185
GROUP COUNSELING SESSIONS HELD106

2021-2022 Impact

CALLS ON THE 24/7 WSN CRISIS LINE AND CHAT
SUPPORT3726
PARTICIPANTS IN PUBLIC EDUCATION
PRESENTATIONS3937

SURVIVORS OF HT OR AT RISK OF HT SUPPORTED
THROUGH GROUP SUPPORT AND ACTIVITIES82
PARTICIPANTS IN HELPFUL RELATIONSHIPS
WORKSHOPS613

Sexual violence trauma counselling 2020 v. 2021 Crisis contacts 2020 v. 2021

Public education participants 2020 v. 2021 Helpful Relationships participants 2020 v. 2021
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+39.09% +11.99%

+19.59% +109.21%

INDIVIDUALS RECEIVED PRACTICAL ASSISTANCE235



This work would not have been possible without the help, collaboration

and guidance of our community partners. We are grateful for your

continued support and solidarity in building meaningful relationships,

safe spaces for communities in the York region. We would like to

extend gratitude to.

Thank You

Thank You!
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Ontario Council of Agencies Serving

Immigrants 

Rose of Sharon 

Sandgate Women's Shelter

Springboard Services 

Sutton Youth Shelter

Skills for Change

Yellow Brick House 

YMCA of Greater Toronto

York Regional Police

York Region District School Board

York Region Employment & Community

Services

York Region Food Bank

York Region Food Network

York Region Violence Against Women

Coordinating Committee

360 Kids

Aaniin Community Centre

Abuse Hurts

Assaulted Women’s Helpline

Black Girls Magazine

Butterfly Asian and Migrant Sex

Workers Support Network

CAYR Community Connections

Centre Colibri

Community Legal Clinic of York Region

Community Partner Alliance to Stop

Trafficking 

Defend Dignity

Domestic Abuse and Sexual Assault

Care Centre for York Region at

Mackenzie Health.

Ontario Coalition of Rape Crisis

Centres



Awards

This award is given to a volunteer who has gone above

and beyond expectations for all volunteers. She has

proven to be a leader who radiates positivity and her

passion for making a difference. Her commitment and

ongoing support for WSN has set her apart.

This year we proudly recognize: Geena S.

THE DIANNE HAMILTON AWARD

This program award is given to the client or

clients who have overcome barriers and worked hard

to achieve their own healing.

This year we proudly recognize: Jenna W

THE TERRI LEE STRENGTH & COURAGE AWARD

Celebrating strength, courage, and dedication
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WSN Team 2021-2022

We simply could not do all of the work we do without the dedication and support of our
volunteers. WSN would like to recognize and thank all  the people who continue to
demonstrate their commitment to WSN and the community we serve. Each volunteer plays a
special role in the agency. Our volunteers take part in key organization activities, such as
helping to plan and participate in public education events, providing  coverage on the 24/7
crisis line & online crisis chat, fundraising and outreach efforts, and helping with our office
administration. A heartfelt thank you to an amazing team of individuals!

VOLUNTEERS

Adebola Adefioye - Crisis Line Worker

Agnes Gillian Audrey Wadham - Crisis Line

Worker

Andrea Kelly- Youth Group Facilitator

Annette Bazira-Okafor - Group and Outreach

Coordinator

Amrit Pannu -

Bolanle Ajiboye - Sexual Violence Trauma

Counsellor

Christine Ogley - Volunteer Training Co-Facilitator

Claudia Leyds – Anti-Human Trafficking Case

Manager; Rural and Remote Outreach Worker; Chat

Facilitator

Coco Veira - Helpful Relationships Project

Coordinator

Crystal Mohr – Group Counselling Co-Facilitator

Dahlia Nicholson- Group Counselling Co-

Facilitator

Daisy Pyman - Community Engagement Worker;

Youth Counselor; Online Chat Facilitator; Crisis

Line Worker

Heather Mort - Bookkeeper

Jackie Benn-John - Executive Director

Jacquelyn Cain - Community Engagement Worker

WSN STAFF
Judy Konaka - Administrative & Finance Coordinator;
Crisis Line Worker
Katrina Fiore - Community Engagement Worker
Kristen Dormer - Anti-Human Trafficking Trauma
Counselor
Lisa Chin Quee - Fundraiser/Project Manager
Loren Delaney - Anti-Human Trafficking Educator
Mariam Savari - Outreach Worker; Online Chat
Facilitator
Marilyn Oladimeji – Counsellor/Outreach Worker
Mary Ranjbar - Program Manager
Megan Anne MacLean - Anti-Human Trafficking
Outreach
Worker; Youth Counsellor
Michelle Smith - Healing Retreat Facilitator
Rosy Douge-Charles – Public Education Coordinator
Sereena Gloria Nath - Online Chat Facilitator
Sophia Sahrane - Accessibility Consultant
Shannon Seeraj - Public Education Coordinator;
Program Manager
Shawnna Johnston – Group Counselling Co-Facilitator
Terry Swan - Healing Retreat Facilitator, Help for
Helper Consultant
Tracey Jastinder-Mann - Clinical Consultant
Yami Mksosa - Group Facilitator, Equity Consultant
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Board of Directors 2021-2022

Kelly joined the Board in October 2014 as a Director and has been the Board Chair since 2017.
Kelly currently works in one of Canada’s largest Telecommunications carriers in the National
Wireless Real Estate team as a Senior Strategy Manager and specializes in M&A/Legal, Network
and Operations teams since 2013.More recently, a member and internal communications
champion for the TELUS Indigenous Reconciliation Action Planning Team. Prior to that, Kelly
managed Facilities and operations for 29+ years as a Law Clerk in various other management
positions; Kelly applies her knowledge and skills to benefit WSN with a driven focus on advocacy
for racialized and marginalized women, sexual assault awareness and eradication, supporting the
WSN leadership team and staff in their efforts to serve the York Region community and beyond.
Kelly is active in her community to support other charitable organizations.

KELLY COLLINS,  CHAIR

Barbara joined the board in the fall of 2008, after retiring from her position as Coordinator for the
York Region Violence against Women Coordinating Committee. Barb has been working on Board
of Directors for non-profit organizations since 1985. Her involvement in the Violence Against
Women sector, and a variety of other social service sectors while working for the Ministry of
Community and Social Services and later in private practice, has given her a unique perspective
of our field. She holds a Master's Degree in Social Work. Barbara served as secretary to the Board
from 2008, then took on the Chair of the Board from August 2011 to 2017. Barb continues to sit on
the Board as Immediate Past President.

BARBARA MCCAHERY, PAST CHAIR

Natasha joined the Board in the fall of 2011 and was appointed Vice-Chair of the Board. 
 Natasha completed a Master's in Public Policy & Administration with a focus on social policy
and social justice issues, and brings with her professional and volunteer experience from the
non-profit sector.

NATASHA SEWRATTAN, VICE-CHAIR

Suzanne joined the board in November 2015. In 1987, Suzanne started her policing career in
Toronto and was a member of the York Regional Police. Suzanne holds a Bachelor of Arts
from York University, a Human Resources Management Certificate from Seneca College and
her Police Leadership Certificate from Dalhousie University. Suzanne graduated with her
MBA from Athabasca University in 2018. She is a member of the Council of Professional
Investigators Ontario and a member of the Ontario Municipal Management Institute CMM III
certified Municipal Manager. On September 31, 2020, Suzanne retired after 33 years in
policing. Suzanne focused most of her career investigating crimes against persons. She is
now the owner and operator of MI2 Consulting and Investigations and is a licenced Private
Investigator.

SUZANNE BEAUCHAMP, TREASURER
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Board of Directors 2021-2022

Ogho joined WSN as a Director and has assumed the role of Corporate Secretary in April
2022. Ogho a feminist, a diversity, equity, and inclusion (DEI) specialist, a human right and
strategic communications professional, and a social justice community advocate with more
than 15 years of  professional experience. A former broadcast journalist, Ogho holds a
master’s degree in strategic  communications from Washington State University, a Sociology
and Communications degree from York  University and a Broadcast Journalism diploma from
Seneca College. 

OGHO IKHALO (SHE/HER),  CORPORATE
SECRETARY

Lindsay joined WSN as a Director in February 2022. Lindsay is a first-generation Canadian,
born to Salvadoran refugees. She is a feminist, a lawyer and is a strong advocate for sexual
violence awareness and eradication. Lindsay holds a juris doctor degree from The University
of Windsor, Faculty of Law and an Honours Bachelor of Arts in Political Science from York
University. She practices law at the intersection of health law and policy.

LINDSAY CARBONERO (SHE/HER)

Hanna joined the Board of Directors in November 2014. Hanna holds a Master's Degree in
Pedagogy from University of Warma and Mazury in Poland. She has a diploma in Addiction
Studies from University of Toronto. Hanna has background in women's shelter work and
brings a passion for violence against women services to the Board

HANNA JAKIMCZUK-DRUZBA

Koral recently joined WSN as a Director in April 2022.  She has a Bachelors in Electronics
Engineering from India and is currently pursuing the Executive MBA program at Schulich
School of Business, Toronto. She is a Senior business strategy and transformation leader at
Rogers Communications Inc. and has over 15 years of extensive telecom industry
experience. She is a proud recipient of multiple CEO awards for leading and delivering
successfully on initiatives resulting in business excellence. Koral is passionate about
making a positive difference in the lives of others and is currently working on helping
Canadians across the country to close the digital divide. She is also passionate about
supporting women organizations and is an advocate for women in York Region.

KORAL KARTIK
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Revenue & Expenses
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Funders & Donors
The Women's Support Network is thankful to all of its funders and donors. We also recognize the kindness
and generosity of our private and anonymous donors.
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Save the Date!


