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MESSAGE FROM THE CHAIR OF 
THE BOARD
Well here we are again reviewing another year! I cannot believe how quickly time passes but 
more than that, I am amazed at the continuous level of innovation and service delivery that 
takes place at Women’s Support Network.  The Board heartily thanks Michelle, our Executive 
Director, for her work over the past year.  She continues to demonstrate a level of enthusiasm, 
dedication and leadership that propels the agency into new frontiers and new ways of 
approaching the social ills that our agency seeks to address.  In addition, WSN is blessed with 
amazing & dedicated staff who ensure that our agency provides exceptional and quality 
service to the women and girls we serve. As well, many others assist us in our work as 
volunteers on the Crisis Line & in a variety of other capacities, including as Board members. 
 
The Board of Directors has experienced some changes again this year.  Only one Board 
member resigned from the Board this year.  Kathryn McNea who served as Secretary left the 
Board in March 2017.  Kathryn, who is very competent, organized and enthusiastic, helped the 
Board enormously by ensuring the completion and approval of our Board Governance Manual 
and the Board Training Manual. I would like to thank Kathryn again for her work and for her 
dedication to WSN.  Six Board members, including myself, will continue on in the coming year 
- Natasha Sewrattan, Vice Chair of the Board and Chair of the Policy & Strategic Planning 
Committee; Kelly Collins. Interim Secretary, Chairs the Human Resources Standing Committee 
and participates on the Fund-raising Committee; Hanna Jakimczuk-Druzba participates on the 
Fund-raising, Finance and Human Resources Standing Committees; Sheri Taylor participates 
on the Human Resources and Policy & Strategic Planning Standing Committees; and Suzanne 
Brynes, our Treasurer, Chairs the Finance Standing Committee and participates on the Human 
Resources and Policy and Strategic Planning Standing Committees. I am very grateful for the 
time, effort and dedication these women have given to WSN over the past year and look 
forward to working with them in the year ahead.  And we welcomed three new members to our 
Board of Directors.  Michelle Rioux joined the Board in February, Katie McGrath joined the 
Board in April and Paula Medeiros was just appointed to the Board in May.  I am truly looking 
forward to the skills and enthusiasm these women will bring to our organization. 
 
The Board, staff and volunteers of WSN couldn’t do all that it does without the support we 
receive from our funders.  We are very grateful to the Ministry of the Attorney General for 
their ongoing funding of our core sexual violence services—this is the mainstay of our agency 
and the reason why we exist.  Their steadfast support and belief in the quality service that we 
provide since our agency’s opening in 1992 is very much appreciated.  Our agency has also 
been fortunate enough to attract funding from the Status of Women Canada, the Canadian 
Women’s Foundation, the Ministry of Justice, Canada and now the Ontario Trillium Foundation 
to develop and grow our ground-breaking services in the area of anti-human trafficking for 
purposes of sexual exploitation.  We thank these funders for their support 
 
WSN is very proud of having provided 25 years of dedicated service to York Region. And as I 
leave the position of Chair of the Board of Directors, I can’t tell you how privileged I feel to be 
part of the work WSN does. 

Barbara

Sincerely,
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MESSAGE FROM THE EXECUTIVE 
DIRECTOR
From the Desk of the Executive Director,  
 
As we embark on a major milestone this year, celebrating 25 years of outstanding service to 
survivors of Sexual Violence in York Region we are reminded of the shear amount of work 
that still needs to be done. 
 
Although operational for over two decades, the need for services in York Region remains at an 
all-time high.  Over the past year, Women’s Support Network (WSN) has responded to 2407 
crisis calls; provided support to 59 trafficked women; provided support to 155 survivors of 
sexual violence and facilitated 95 public education events reaching 2962 participants. 
Our core services funding through the Ministry of the Attorney General include our 24hr 
crisis line, individual counselling and public education. These primary services provide
essential support to over a million residents of York Region. 
 
WSN was honoured to receive one of the largest grants through the Ontario Trillium 
Foundation in 2016/17 to work with survivors of Human Trafficking.  This program provides 
crisis prevention/intervention, case management and 24 hr crisis line services to woman and 
young girls who have experienced sexual exploitation. 
 
I remain in awe of the small but mighty team of women at our organization that go above and 
beyond every single day at our agency. Their dedication and integrity is what makes our 
service model unique and focused on client success. 
 
Women’s Support Network will undergo a new Strategic Plan this year that will highlight our 
goals moving forward as an organization and will focus on increasing awareness, capacity and 
community partnerships as we remain committed to eradicating sexual violence in all nine 
municipalities across the region. 
 
I would also like to take the opportunity to acknowledge the support of the Ministry of 
Justice, Canadian Women’s Foundation and Canada Summer Jobs for their continued financial 
support to our organization over the past few years.  Without these commitments from our 
funders we could not provide the amount of support to women and girls in our region. 
I want to recognize the amazing work of our volunteers who give endless amounts of their 
time supporting women in crisis on our 24hr line.  We truly could not respond to these calls 
without all these amazing women. 
 
In closing I want to once again highlight the work of our amazing team at WSN. Ashley, Judy, 
Heather, Karen, Gloria, Nikki, Janelle and Amy continue to go beyond each and every day 
providing unique service provision to all women and girls in our region. You will not find a 
more committed team of individuals that truly understand the needs of our clients at the 
Women’s Support Network of York Region. 
 
I look forward to our new year ahead and wish everyone the best as we walk this journey 
together.  

Michelle

Sincerely,



PROGRAM 
HIGHLIGHTS
COUNSELLING PROGRAM 
This year marked one of the busiest years for 
WSN’s Counselling Team.  
 
 
 
 
 
 
 
 
We continue to see an increase in requests 
for counselling in the southern part of the 
region. In attempts to help eliminate barriers 
to services and provide enhanced 
accessibility services we offered counselling 
service out of the Richmond Hill office 2 
days a week. Thank you to Vivian and Gloria 
for your continued commitment! 
In response to the high demand for 
counselling services from young women, 
WSN introduced a new positon into the 
organization. In June 2016, Janelle Anderson 
was hired as the Public Education and Crisis 
Counsellor. Within this position, we 
continued to provide public education 
around the issue of sexual violence but were 
also able to provide individual and group 
counselling to young women within high 
schools across York Region. Thank you to 
Janelle for helping to establish this amazing 
new position! 
 
WSN continues to think outside of the box 
and offer innovative and creative 
programming to survivors of sexual violence. 
This year we facilitated a Resiliency Group 
that helped to empower women to build 
their own sources of resiliency. We ran a 
Wellness Group which focussed on teaching 
a holistic approach to healing encompassing 
the emotional, mental, physical, and 
spiritual.  In addition, we continue to run the 
Women In Art Program on a weekly basis 
which provides survivors with a creative 
outlet for healing and a social space. This 
year we look forward to expanding our group 
programming to respond to the need of our 
community.  
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Responded to

crisis calls

Candlelight vigil at Take Back The Night 2016 

Activists at Take Back The Night 2016 

WSN participating in community events

We provided 155 survivors with 
individual counselling; 496 women 

partcipated in groups and 
workshops offered by WSN!



PROGRAM 
HIGHLIGHTS
PUBLIC EDUCATION 
WSN continues to take the lead role in York 
Region providing education to the community 
on sexual violence. This year close to 3000 
people participated in one of our public 
education presentations, workshops or events! 
Every year WSN partners with community 
organizations across the region to host the 
annual Take Back the Night, and every year we 
see an even bigger turn out from women, men 
and children of all ages. We hope next year will 
be even bigger, and reach even more people as 
we stand together in solidarity to eradicate 
sexual violence. 
 
HUMAN TRAFFICKING PROGRAM 
Human Trafficking continues to be a prevalent 
and growing issue in York Region.  
 
 
 
 
 
 
  
 
Our referral sources are growing and the 24/7 
Human Trafficking Helpline is remaining steady 
with calls and texts from both service 
providers requesting education and women 
reaching out for support.  
 
In addition to providing direct support to 
survivors, the Human Trafficking team also 
engages in preventative work, providing 
outreach, education and training on human 
trafficking for the purpose of commercial 
sexual exploitation. This year WSN hosted the 
first annual Freedom Fair, an event focussed on 
community and building partnerships to 
counter human trafficking in York Region. We
hope this event will continue to grow on a 
yearly basis. WSN and York Regional Police 
partnered on a Bus Campaign, to raise 
awareness of human trafficking. The campaign 
will run for the next three years and features 
advertisements in both the interior and 
exterior sides of Viva busses across the region. 
A huge thank you to the Human Trafficking 
Team for all of the work Karen, Nikki and Amy 
do to support women, We look forward to the 
growth of this program! 
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2,926
participants!

Faciliatated 95 
public education 

events and 
reached

One of the many outreach events to the community

Performer at Freedom Fair 2017

WSN staff at the Freedom Fair 2017

WSN celebrating women on IWD 2017 by 
handing out roses!

This year WSN's Human Trafficking 
Team provided counselling and case 
management services to 59 survivors 

of sexual exploitation.
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TO BE CONTINUED..

2012 2010 2008
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1993 1994

25 YEARS & BEYOND

The agency was incorporated in 
August and officially became the 
Women's Sexual Assault Helpline & 
Outreach Services of York Region.

Hired six women to fill five 
full-time equivalent 
positions and the 
helpline was up 
and running!

In September of 1994, 
the first "York Region 
Take Back the Night 
Rally & March" was held!

Relocated to accommodate 
the growth of the agency!

The agency hosted the first 
ever Freedom Fair to raise 
awareness against human 
trafficking in York Region. 

The agency received a 3-year grant 
from the Ontario Trillium Foundation 
to continue the work of assisting 
women in York Region who have been 
trafficked to address the root causes of 
sex trafficking.

The agency was the recipient of 
the Ontario Association Chief of 
Police Victims Assistance 
Committee Award. 

Started a new project with the 
Status of Women Canada to 
provide services to young girls at 
risk of sexual exploitation and 
human trafficking in York Region.

Formed key partnerships 
with York District School 
Board, York Regional Police 
and York Region Abuse 
Program.

Held the first Annual Back 
to Basics Walk where 
participants walked 60km 
in the span of two nights.

The agency officially changed the name to 
Women's Support Network of York Region 
to better realize and serve our growing 
network. They developed the "Sexual
Violence for Teen's Handbook" and held 
the first Annual Fundraising Luncheon.

Received funding from Ontario 
Trillium Foundation and United Way 
of York Region to implement and 
expand the High School Outreach 
Program.

Established the Dianne Hamilton 
Award for Volunteer Excellence 
in honour of Dianne Hamilton, an 
extraordinary volunteer.

The beginning of the High 
School Outreach Program.

2002
The agency received a 3-year grant to 
continue the work of the Violence Against 
Women program. The agency also held its 
first ever Annual Raffle and launched the 
Diversity Outreach Program to provide 
services to women from diverse 
communities in York Region.

The agency was the 
recipient of the Walk with 
Me Canada Victim Services 
Certificate of Appreciation.
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BOARD OF DIRECTORS 16'-17'
BARBARA MCCAHERY, CHAIR
Barbara joined the board in the fall of 2008, after retiring from her position as Coordinator for the York Region 
Violence Against Women Coordinating Committee. Barb has been working on Board of Directors for non-profit 
organizations since 1985. Involvement in the Violence Against Women sector, and a variety of other social service 
sectors while working for the Ministry of Community and Social Services and later in private practise, has given her a 
unique perspective of our field. She holds a Master's Degree in Social Work. Barbara served as secretary to the Board 
since 2008, until taking on the Chair of the Board in August 2011. 

Natasha joined the Board in the fall of 2011 and was appointed Vice-Chair of the Board. Natasha completed a Master's in 
Public Policy & Administration with a focus on social policy and social justice issues, and brings with her professional 
and volunteer experience from the non-profit sector. 

NATASHA SEWRATTAN, VICE-CHAIR

Kelly has worked in the Legal, Land Development Telecommunications industry, along with managing Facilities and 
Operations for 25+ years as a Law Clerk and various other Management positions, came on board in October 2014 and 
already she has used her knowledge and skills to benefit WSN. Kelly is active in her community to support other 
charitable organizations. She is actively a Sr. Manager in one of Canada's largest wireless telecommunications 
companies.  

KELLY COLINS

Hanna joined the Board of Directors in November 2014. Hanna holds a Master's Degree in Pedagogy from University of 
Warma and Mazury in Poland. A former college teacher in Poland, emigrated to Canada in 1995. Currently works at 
Sandgate Women's Shelter of York Region. She has a diploma in Addiction Studies from University of Toronto. Hanna 
has a background in women's shelter work and brings a passion for violence against women services to the Board. 

HANNA JAKIMCZUK-DRUZABA

Sheri is a Community Consultation Worker for the Chippewa's of Georgina Island First Nation, as well as being a 
member of the Chippewa's of Georgina Island First Nation. She joined the board in November 2014.

SHERI TAYLOR

Suzanne joined the board in November 2015. In 1987, Suzanne started her policing career in Toronto and is a current 
member of the York Regional Police. Suzanne holds a Bachelor of Arts from York University, a Human Resources 
Management Certificate from Seneca College and her Police leadership Certificate from Dalhousie University. Suzanne 
is currently enrolled in the MBA program at Athabasca University. In 2003, Suzanne was appointed Secretary on the 
Women in Law Enforcement Board of Directors, then Treasurer and Vice-President. She remains as a member of the 
Board of Trustee. Suzanne currently holds the position of Region 11 Coordinator and member of the finance committee 
for the International Association of Women Police. She is also a member of the Women in Leadership Internal Support 
Network and Co-Chairs the WIL Special Event's Committee.  

SUZANNE BYRNES

Michelle has worked in the Health Industry for 12+ years. To which she has many accreditation as a Holistic Health 
Practitioner. Manager and Executive Assistant to a network of well respected Physiotherapy Clinics in York Region. 
Joined the Board Of Directors January 2017. She is on the Communications and Fundraising Committee. Her experience 
overseeing day-to-day management; strategic communications, writing and editing services for the public; developing, 
implementing policies and directives is an asset to the Board. 

MICHELLE RIOUX

Kathryn is the Board Secretary, Communications Committee Chair, Fundraising Committee Chair, joined the board in 
November 2015. Kathryn is a well seasoned Senior Executive Administrator and internal/external Communications 
Specialist with extensive Board of Directors, Senior Management, Communications and Public Relations experience 
developed through 25 years of career opportunities within corporate, not-for-profit and private enterprise 
environments. She provides consultation services through her company Virtual Workflow Solutions.

KATHRYN MCNEA, SECRETARY
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THANK YOU!

AWARDS

We simply could not do all of the work we do without the amazing dedication and support 
from our volunteers. WSN would like to recognize and thank all of the women who continue to 
demonstrate their commitment to WSN and the women we serve.   
 
Each volunteer plays a special role in supporting the agency. The Board of Directors use their 
expertise and knowledge to advice and support on the services we provide. Our volunteers help 
to plan and participate in public education events and ensure full coverage on both the 24/7 
Crisis Line and the Human Trafficking Helpline. This year alone volunteers responded to over 
2400 calls and spent over 500 hours directly supporting survivors over the Crisis Line. 
 
A heartfelt thank you to an amazing team of women! 

VOLUNTEERS

WSN TEAM 2016-2017

Michelle Smith, Executive Director 

Ashley Dunn, Program Manager 

Judy Konaka, Finance & Administration 

Vivian Xu, Counsellor

Gloria Zhang, Counsellor

Janelle Anderson, Public Education & 

Youth Crisis Counsellor 

Chester, Full-Time Cuddler 

This award is given to a volunteer who has gone 
above and beyond expectations for all 
volunteers. She has proven to be a leader who 
radiates positivity and her passion for making a 
difference. Her commitment and ongoing 
support for WSN has set her apart. 
 
This year we proudly recognize  
Karen Cowderoy.

This program award is given to the client or 
clients who have overcome barriers and worked 
hard to achieve their own healing. 
 
This year, we proudly recognize  
Audrey L.

THE DIANNE HAMILTON AWARD THE TERRI-LEE STRENGTH AND 
COURAGE AWARD 

FUNDERS

Karen Dean, Anti-Human Trafficking Case 

Manager 
Nikki Dube, Anti-Human Trafficking Crisis 

Intervention Worker 

Amy You, Anti-Human Trafficking Outreach 

Coordinator 

Heather Mort, Bookkeeper 

Kerrie Kortis, Clinical Consultant 

10,530
hours 

dedicated by 
our volunteers

Funding for this program is provided by the 
Government of Ontario. The views expressed in 
the program are the views of WSN and do not 

necessarily reflect those of the province.


