
 
 
 
 
 
 
 

Job Posting 

Job Title:   Youth Counsellor/Case Manager  

Term: Immediately to March 31, 2022 

Contract, 21 hours per week, some evening and weekend availability required 

Earnings: $30.00 per hour 
 
The Women’s Support Network (WSN) is a feminist, non-profit organization that provides support to survivors 
of sexual violence and human trafficking. WSN is the rape crisis/sexual assault centre for York Region.  
Through the Empowering Youth Project, WSN will meet the complex social, emotional and practical needs of 
trafficked youth by fostering options, community resources and self-efficacy. 

 
Major Responsibilities: 

 Outreach to trafficked youth aged 12-21 across York Region; 

 Provide trauma counselling and case management: individual crisis intervention, individual and group 
counselling, safety planning, mental health and substance abuse supports; 

 Co-facilitate virtual programs for trafficked and at-risk youth; 

 Provide advocacy: support with systems navigation, access to healthcare, legal support, housing, 
education and job connections; 

 Respond to calls on WSN’s 24-hour crisis line and online chat service; 

 Foster relationships with schools and youth serving community groups to support case management, 
warm transfers and advocacy (ie. legal, mental health, housing, social services); 

 Provide additional support and education to the caregivers of youth affected by sexual exploitation. 
 
Qualifications: 

 A strong understanding and knowledge of human trafficking and sexual violence trauma from an 
integrative, feminist, anti-colonial, anti-racist, anti-oppression, and trauma-informed perspective; 

 Minimum of 3 years of experience providing supportive counselling (face to face, group and crisis line) 
to youth with complex needs who have experienced sexual exploitation and sexual violence; 

 Demonstrated experience working with diverse staff, community partners, caregivers of youth, and 
youth from marginalized communities; 

 Excellent communication (verbal and written), time management, conflict management and 
interpersonal skills; 

 Demonstrated ability to work independently with minimal supervision; 

 Knowledge of the York Region community; 

 A valid driver’s license and access to a vehicle is required; 

 An individual with lived experience of gender-based violence or commercial sexual exploitation is an 
asset; 

 A second language other than English and French is an asset; Bilingualism is an asset;  

 Related post-secondary education or equivalent. 
 

Please submit a cover letter and resume by February 26th, 2021 at 12:00pm to 
Gita Javaheri at gjavaheri@womenssupportnetwork.ca 

 

Only applicants selected for an interview will be contacted. WSN is committed to a staff team  

that reflects the diversity within the community. We encourage Indigenous women, racialized  

women, immigrant women, differently abled women, lesbian, bisexual and trans women to apply. 
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