
 
 
 
 
 
 
 
 

Job Posting 

The Women’s Support Network (WSN) is a feminist, non-profit organization that provides support to survivors 
of sexual violence and sexual exploitation. WSN is the rape crisis/sexual assault centre for York Region. 

 
Job Title:  Crisis Line Worker (crisis line and chat) 
Availability: 24hour backup support, 7 days weekly, including statutory holidays on a 1-week rotation 
Terms: Immediately until September 30, 2021, work remotely from your home in a confidential space 
Earnings: $50.00 per 24 hour backup shift 
 
Major Responsibilities: 
▪ Perform the role of back-up to WSN’s 24-hour crisis line on a one-week rotational basis; 
▪ Provide immediate debriefing support to volunteers requiring support following challenging calls, 

including after hours and on statutory holidays; 
▪ Provide counselling and emotional support to survivors of sexual violence on WSN’s 24-hour crisis line 

and chat service; 
▪ Provide information and referral to appropriate community resources; 
▪ Coordinate accompaniments e.g. order taxis for clients seeking travel assistance for medical treatment; 
▪ Adhere to all policies, procedures, guidelines, routines and requirements as per WSN policy; 
▪ Maintain records of all services and submit monthly statistics as per the WSN counselling program 

guidelines. 
 

Qualifications: 
▪ A strong understanding and knowledge of sexual violence trauma and human trafficking from an 

integrative, feminist, anti-racist, anti-colonial and anti-oppression and trauma informed framework; 
▪ Minimum of 3 years of experience providing supportive counselling (crisis line, group or face to face) to 

youth and women with complex needs who have experienced sexual violence and sexual exploitation; 

▪ Demonstrated experience providing online support to vulnerable individuals and youth; 
▪ Knowledge of relevant legislation (i.e. Child and Family Services Act), regional and provincial services 

for safety planning and referral purposes; 
▪ Experience working with diverse staff, volunteers/students and clients from marginalized communities; 
▪ Excellent communication, organizational, time management, and interpersonal skills; 
▪ Demonstrated experience working independently and as part of a team; 
▪ Computer proficiency and experience completing statistical and program reports;  
▪ A valid vulnerable sector police records check for work with vulnerable populations is required; 
▪ A second language other than English and French is an asset; Bilingualism is a strong asset; 
▪ Related post-secondary education or equivalent education and experience. 

 
Please submit a cover letter and resume by March 1st, 2021 at 12pm to 

Gita Javaheri at gjavaheri@womenssupportnetwork.ca. 
Only applicants selected for an interview will be contacted. WSN is committed to a staff team  

that reflects the diversity within the community. We encourage Indigenous women, racialized  

women, immigrant women, differently abled women, lesbian, bisexual and trans women to apply. 
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